(3 AUTOMEND""°

Instantly Diagnose the Health of Your Vehicle
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This manual will guide you through the steps for using the Automend Pro device and app.
With the Automend Pro connected to your vehicle’s onboard diagnostics port and the free app installed on your smartphone,
you'll be able to diagnose any mechanical issues with the tap of a button.

IMPORTANT SAFETY INFORMATION

To prevent personal injury or damage to vehicles and/or your Automend Pro
device, read the following guidelines carefully to ensure proper usage.

e Always perform vehicle diagnostic testing in a safe environment.

e The driver should not be using the app when the vehicle is in motion.

e Be mindful of excess exhaust fumes.

e Avoid jamming the Automend Pro device into the port as you don’t want to break any of the pins.

e The device is not a toy. Keep away from children.

e Do not attempt to insert Automend Pro into any socket other than your vehicle’s OBD-II port.

e Automend Pro is designed to detect problems with your vehicle so a technician can accurately fix them.
It is your responsibility to decide on the appropriate actions to take once an issue has been detected.

e Just because you have cleared the Check Engine light from your dash using the app, that doesn’t mean the
problem has been fixed. You need to repair the underlying problem to make the Check Engine Light
disappear for good.

Tips
e |f you are having trouble locating your OBD-II port, consult your vehicle’s user manual. In most vehicles, it can be found under
the dashboard, beneath the steering column.

* You may leave the Automend Pro plugged in, but if your vehicle is left for days without being driven, it is recommended that you
unplug Automend Pro.



Installing The Automend Pro App:

Download the Automend Pro app onto your iOS or Android smartphone or tablet by scanning the QR code or by searching
“Automend Pro” in the App Store or Google Play Store.

After downloading, register a new account using your email address and a password of your choosing. You can also log on using
your ID from one of the supported social media platforms.

Pairing the Device:
1. Plug in the Automend Pro into the OBD-II port.
2. Go to My Vehicles. Tap the + symbol.
On the Add New Vehicle screen, tap Auto Detec-VIN to scan the Automend Pro.
3. Select your Automend Pro in the list. On the Add New Vehicle screen, enter the requested information. Tap Save to finish.

4. After pairing, go to the Scan screen and tap Start to scan.
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LINKTO STORE:
iOS:
https://itunes.apple.com/app/id1479656629
Android:
https://play.google.com/store/apps/details?id=com.thinktech.automendpro
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Navigating the App

The Automend Pro app is comprised of 5 main tabs. Some of the links you tap on will take you outside the app. If you wish to get
back to one of the main screens, tap the arrow pointing left located at the top left-hand corner of your mobile device.

Tap on the listed tabs at the bottom of your app screen to navigate between them: Scan, My Vehicles, Features, Shop, and
Settings.

If you wish to log out of the Automend Pro app, go to the Settings tab and tap the Log Out button.

USING THE AUTOMEND PRO DEVICE (

Scan

o Start with your engine turned off while seated behind the steering wheel. Locate your vehicle’s OBD-II port and
plug in your Automend Pro device.

9 Turn on the ignition.

Make sure your smartphone or tablet is connected to the internet and the Bluetooth function is turned on.




9 Log into your Automend Pro app by tapping on its
icon on your mobile device.

Helpful Hint: The Car Troubleshooting guide that
appears on the Scan screen provides a list of common
mechanical issues along with advice for resolving each.
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| already Have an Account

& Sign in with Apple

OR

Log In
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Forgot your Password?

Create an Account

By signing in, you agree to the
Terms of Service

6 When you first log in, the Scan page should appear. A
Scan Vehicle Button will appear near the top of the
screen. It is circular and contains the Automend Pro
vehicle and wrench icon. When tapped, the
surrounding wheel will spin clockwise. Scanning your
vehicle should only take seconds.

Note: If a list of Bluetooth devices appears after
tapping the button, select the device you are using
from the list and tap the Scan Vehicle button again.

Press Scan Button To Start

Q Car Troubleshooting
=™ 0BD2 & Issues Codes Lookup
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Q When the scanning is complete, a Diagnostic Report
will be displayed. If any issues are found, they will be
listed as Detected Problems, Possible Problems, or
Permanent Problems.

These are color-coded according to their level of
severity.

Anything problem marked red should be considered
extremely critical.

o Tap on any of Detected Problems to learn more
information about each one.
Automend Pro provides a full breakdown of that issue
including online discussions, links to resources, and
probable causes.

Note: You may be provided the option of temporarily
clearing away the Check Engine Light on your
dashboard by selecting Clear Vehicle Alarms. If you
wish to clear the issues on the app, select Clear.

Issue Details

C0300
Rear Propshaft Speed Sensor
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Severity Level:

Detected Problems

Discuss This Issue }

B Code Description

The rear propshaft speed sensor is a
Permanent Magnet (PM) generator. The PM




Every vehicle you have added to the Automend Pro
app will be displayed on this screen.

Tap the (... ) to access that vehicle’s information. You
can tap on History to revisit its previous Diagnostic
Reports and Detected Problems. Finally, if you want to
log out, go to the Settings tab.

My Vehicles +

Audi A7 R

BMW i9 wes

Ensure you get the most out of your Automend Pro by

customizing your preferences.

e Unit

of measure

e Language preferences
e Terms of Service
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it Of Measure

"l<)) Languages

e Terms of Service

Selecting the Features tab (the Crown icon) at the bottom
of your screen brings up a menu of the app’s Premium

Features. These will help you keep track of everything from
your vehicle's performance to how much time is left on your

parking meter.

You'll need to enter the requested information for each
category to get started.

e TRIP EXPENSES

e CAR EXPENSES

e EMISSION PRE-CHECK

e REAL-TIME TRACKING

e FUEL EFFICIENCY

e VEHICLE MAINTENANCE

e CAR PARKING

Premium Features

© O © 6

L

©:
Scan

TRIP EXPENSES

Easily track and calculate the
amounts of money spent while
you travel with your buddies.

CAR EXPENSES
Easily track monthly expenses on
your car.

EMISSION PRE-CHECK
Make sure your vehicle is ready
for the next emission test.

REAL-TIME TRACKING
Get updates on your vehicle's
condition in real time.

FUEL EFFICIENCY
Get real-time updates on your
vehicle's fuel consumption.
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My Vehicles Features Shop

Settings




Presents a list of dashboard symbols you may see and
what they indicate:

e WARNING SYMBOLS

e SAFETY SYMBOLS

e LIGHTING SYMBOLS

e COMMON SYMBOLS

e ADVANCED FEATURE SYMBOLS

° DIESEL-POWER VEHICLE SYMBOLS

& Indicator Library

Warning Symbols >
Safety Symbols >
Lighting Symbols >
Common Symbols >
Advanced Feature Symbols >
Diesel-Powered Vehicle Symbols >

Visit the Settings tab for additional information and
support.

Settings
Ethan Higgins N
ethanhiggins90@gmail.com

Manage Subscription

Car Troubleshooting

This is a list of common mechanical issues along with a
search bar so you can look up specific topics:

e FAULTY ELECTRICALS

e DAMAGED ALTERNATOR

e FAULTY BATTERY

° ENGINE WON'T START

And a lot more...

& Car Troubleshooting

‘ Search for an issue Q ‘

FAULTY ELECTRICALS >
Due to wear and tear, car cables and wires...

DAMAGED ALTERNATOR S
The alternator (or generator) charges the ve...

FAULTY BATTERY >
The battery in your vehicle has a lifespan of...

ENGINE WON'T START S
This is a very common issue and more than...

DIRTY FUEL INJECTORS S
Fuel injectors are very important componen...

OVERHEATING S
If your temperature light is ON and your eng...

FAULTY SPARK PLUG S




Feedback

Do you know someone else who could benefit from
having Automend Pro? Now you have a direct link for
ordering online that will save you money.

Easily Diagnose Your Car’s Problems
- Right from Your Cellphone!

- XXXX Sold

Step 1: Select Order Quantify

Automend Pro

Reg-$00.00
Only $00.00
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Item Amount

Feel free to leave us a review by submitting your
thoughts here.

& Feedback

Are you enjoying the app?
L)
V .-
Likely

Is there a feature that you like?

Describe your feature

Is there something you would like to change on
the app?

Fill in your answer

Pictures

Send Feedback

Find our various contact phone numbers and official
website address here.

& Support

Email support:
support@buyautomendpro.com

Phone support:
United States (Toll-Free)
+1 609 414 7087

Canada (Toll-Free)
+1 778 300 0854

United Kingdom
+44 8708 200084

¥
N2
alN

¥ Australia
+61 28607 8316

Instructions:

User's Guide

Website:

www.buyautomendpro.com

Log Out

Tap the button here when you wish to log out of the
app. You don't always have to log out, but it's
recommended for extra security.

Log Out




Q. Should I unplug the Automend Pro from the OBD2 port after using it?

A. Although it doesn't use much battery power, we suggest unplugging the device if you are not going to be using
your vehicle for several days.

Q. Ican’t get my Automend Pro device to work. What should | do?

A. If you are not getting any readings, you could have a blown fuse. Another reason is that the OBD port might be
dirty. Use compressed air or a soft, clean cloth to carefully remove any dust or residue.

Q. |scanned my vehicle and got the message “ECU does not support this command.” What does this mean?

A. The electronic control unit (ECU) or electronic control module (ECM) is your car’s computer system. Your vehicle’s
ECU may not support all diagnostic tests.

Q. | went to scan my car and a message popped up saying “You need to add a new vehicle.”

What does this mean?

A. It means you need to add information about the type of vehicle you will be scanning. This is done by tapping the My
Vehicles tab at the bottom of your screen. Automend Pro can be used to scan multiple vehicles. Tap the + in the
upper right-hand corner of your screen to add another vehicle.

TECHNICAL SPECIFICATIONS (

E At the end of its service life, this product may not be disposed of in
the normal household waste, but rather must be disposed of at a
collection point for recycling electrical and electronic devices. The
Communication Method Bluetooth 4.0 materials are recyclable according to their labelling. You make an

important contribution to protecting our environment by reusing,
recycling, or utilizing old devices in other ways. Please ask the
municipal administration where the appropriate disposal facility is

Dimensions 48 x 25 x 25 mm
|

Supported Operating Systems Android / i0S

located.
Operating Voltage 9V - 16V Subject to change.
Operating Current 25mA
Operating Temperature -40°C - 85°C
Operating Humidity <60%

GET IN TOUCH

Thank you for choosing Automend Pro!

Have questions about our products?

You can contact our helpful customer service team by going to
https://support.buyautomendpro.com/hc/en-us

or by scanning the QR code below.

We’re always happy to help!




